ORDER: Blue Irises [20IRISST| 



Order Nr.; 
Quantity: 



JscHusna: 
1 



Order Date: 23 Apr 9S 
Deliver By: 24.Apr.98 



heet 1 oi 1) 



Ship To: Nicholas Rodgers 
Protlowers, inc. 
8436 S. Yarrow St. 
Littleton. CO 80123 US 
Phone: 303-555-5555 



Here's some roses for you to enjoy. 
Jared Schutz 
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SHIP PfR-S FEDEX ACCOUNT HUMBEK 

IIIHIili 



FROM- 



Piori<TWTii,cont\ 
S30 MilunRd 



PHONE:(303H15-W06 



FbcO^. 

MAHWBT:5LBS 
DIMMED.34X8X6 



B«rlirtjim/CA (WOio 

PROPlX)WERS,INC. 
W36S. VARKOWST. 

U7TLETONCO *0ll3 

REFiJSCHUe 113300(1 of 1> 



TRKtf 7300 78C3 -1304 



80123-CO-US 



DEN 



PRIORITY OVERNIGHT 



WN BJC 



RELEASED: 
6208951 



FRI 

At 

Delivcf by: 
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This is the entry point 



This is a binary decision box. It 
allows for two choice paths, 
yes or no. 




This is a display action. These 
are typically messages 



This identifies a user action. 



This is a joining connector to indicate 
that multiple lines reconnect 



This is a system action 



This is a terminator fo a diagram 



This is an expanding control ' 
exit. This indicates that more 
than one direction is possible. 



No 

^^^^r^eiftaf ^ 

'^<l4me2..'-^ 



-Yes- 




Yes 



Free Time 
Countdown 




) 



No 



OK 



Cancel 



Login as 
Guest 




Done ^ 



This identifies a process 
that is described elswere 



Search Page^ 



Figure 3 - Flow Diagram Example 
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TASK FLOW DIAGRAMS 
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Yes 



Oetei 

Ooct 


TTune 
ision 






Locate Flower 
Seller 




Indicate Occasion 
to Seller 


^ 






Browse Inventory 
Options 






Select 
Arrangement 



inhd preferred 
arranoement or 



flower type 



This indudes assessing the 
quality, price and size of the 
ar r a ntfeiite nl 




Figure 4 - Purchase Flowers in a Shop 



NAVIGATION OVERSEW 

( oiob«l N«»lQ«aon) 

i^- 



\^ / \^~/ \~w \^/ 



Shop 



About 
PraAmmn 



FlovmrGukte 



Raminder 
Scfvice 



Customer 
Servic* 



-1— 



Figure 7 - Proflowers.com Navigation Overview 



SCREEN DESIGN 




Fmeaet 1: Frwn* 1 [Header. LoQO. Compwiy MtnlonA^^ 
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1 

[Navioation] 




^ QrT«"atecttonterB 



pert or Frametet 2 : Frame 2] 



Frameset 2 : Frame 2 (Contenq - ScroWno^Yea 



Frameset 
[Contains 



1 : Frame 2 1_ 
Frameset 2) J~ 



Figure 8 - General Framset Overview 
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FH««owmoom Mps aa mnovnwtts FedEx Ovwi^ 
Al mnoanfMnii an pactotf in ic«. ami kiduds piam M 



Welcome to Proflowers.com! 

^ Our Featured Items tttts month: 

O ccasion Name 1 




!>! ■■ ) ■ Id ptt»rBM>. 
Our Prte t29^ plus S&H 



OccaBion Name 2 

ipMial ««h Ms «n)LiMft bout|U0t<if 
20 odofsd grioMiti 




Our Price: S29,95 plu« S&H- 



^ More Arrangements 

^ Fresh Cut Long Stem Roses t Only S29.95 p(u> ahippinB 



Rl 



Figure 9 - Detailed Frameset Overview 
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HOME PAGE 




Shop: 



^ About Proflofwers.com 

► Flower Guide 

► Flower Care 

Customer Service: 

► |<te*eaaMr(io8oploB> 



PnXhu wi a xom «htpt tH frangKngnts FedEx Oww ii i t^a tfiredty from giqwert! 
Al arrangameniB ere padted in tea. and indude ptaril food & cam guide. 



Welcome to Proflowers.com! 

> Our Featured Items this rrtonth: 

Occasion Name 1 

Aft u r mumtt of pmk miiOl mm. 
pato or pMch gvbcfw. wMie 
(r»M>« and ptf* roM*. 

Our Price: KG.dS pkis S&H 



Occasion Name 2 

Bring tprtnQ MO Ifw Mi ot wfiiMP* 
iptfllil wUh Ms iCiin>ii>1ii bouqust of 
20 wMdly oeKna Braotftji Mpi 

Our Prtca; S29,95 plus 3&H 





^ More Arrer^ements 

> Fresh Cut Lxmg Stem Roses t Onty $29.95 ptus ahvutng 



Figure 10 - Home Page 
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Shop ^ 



CCurrefit ^ 
Inventory y 



View 
rrangemen 



View 
Arrangement 



6- 



W wrangement^ 



Buy 
Arrangement 



c 



Done 



3 



Figure 11 - Shopping Logic Flow 




Figure 12 - Ordering Process Logic Flow 



SHOP BY OCCASIoPf FLOWER TYPE 




Figure 13 - Shop by Occasion 



ARRANGEMENT 




Figure 14 - Arrangement Detail 



CUSTOMER IDEI 




n pKfcad In loa. ind lndbd» pM food 4 m 







|T|or 








► About Proflowers.cona 

► Flower Guide 

► Flower Care 



Tell us who you are... 

► Raced an order before? Eftter your email below : 

► New Customer? Just leave the space blank and dick "Continue »" 




Your email address: [| 



IPrtrfkMTtxom Caato stranflfy about our uaanT privacy. 
Wa wffl Ml dtetrttwta or olhamtM nwka fMiblk: your amafl 



addraat or other porBonal tnformallon. 



Figure 15 - Customer Identify 



CUSTOMER IDE! 




Al «rrMo«nM M pttcM in ka, and Mucto 







^|<MtoctafiMv^> 







► About Proflowefs.com 

► Flower Guide 

► Flower Care 




C<hHome) 

WhoopsI 

► We were unable to locate your profile. If you think you might have 
used another errail cddrese, go ahead and enter it now. 

Othenvise. just leave the space blank and dick "Continue 



^our email jbddre^: 



IPnAamn.Cam fe«(» ttrqngfy about our uters* privacy. 
Wo wfll nQ(/(fistrftuts or otherwbe maka pubfic your en 



your email address or other personal tnfbrmatlon. 



Figure 16 - Customer Identify Error 



SELECT RECIPIEI 




P fv Ou mm g Mn mpt tti m ng mimOi F<dEji Ovn^ dfc^cOy from 




|<«hct«iaocMtaD> 









► Abouf Profknvefs .com 

► Flower Guide 

► Flower Care 



Welcome back, User Name ! 

You have selected the Arrangement Name $29.95 plus S&H 



Send this arrangement to: 




► Hp: tf you are sondlng th*» arrangement to someone new. select "New Rectplenr. 




Figure 17 - Select Recipient 
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RECIPIENT 




Praaowaii.oom aMps ao afrenoamartts FadEx Ovemiflrit (SrpcOy from 
Al anangerrwrtfft ar« pMkad in ic*. and inckAta pt»t food & 




Shop: ^^^Hi^^Hi 


^|<MlKtinaacMiQn> 


|T|or 







Featuret:' 

► About Pronowers.coin 

► Flower Guide 

► Flower Care 




Recipient Information k) : mandatory newa 

► QuantftjrQ] arrangements) ®m95ea. plus S&H 
^ CardMessaoa: 



OS 



^ Please ship to : 



Proio^ iHi ' J» «• United Statn, ib T«rrilar«s C«nMi> 



First Name: 
Last Name: 
Address 1: 
Address 2: 

aty: 

State/Prov.: 
► Oelivefyinfo: 



Zip/Postal Code: 



To mi*« tun tfw 
oorwcffy, pii«M«^»r 
nmsv^ on the Mm i 
Oom tore«i to t^v Mrftdtrt from' 



Deliver On: | <8e*eddate> |y I ✓ [7J Okay to leave If ^ipient not present. 

U ncf dil w tf 9^ vgtmmmj cmtm Mmf ittadlnoia 
. I•od•ddiao^^«l•wtc•<^w9«. 



Figure 18 - Recipient Info 



BILUNG INFORMATON 




Shop: ^^^H^^^^^^l 


^|<Mtod«iaociite> 




^|<setailbnrtn«> 





Fwsturw: - - 

► About Proflowersxrom 

► Flower Guide 

► Flower Care 

Customer Servtoe: 



Billing Information: 

> Please bin to: 
First Name: I 



Loom tfitpt ro n a antai m FedEx OvernlQ^ cSracOy from gfowan! 
I mnoarnM M pactod ki tco, and incfcjcto ptant M 



K) : mandatory fields 



last Name : [] 
A<Mres8 1 : 
Address 2 : Q 
City: £ 



State/Prov.: | [y | ✓ 

I 



Zip/Postal Code: 



Phone ; 



✓ 

✓ 

✓ 



> BUlIng method: 

Credit Card: Hsetect card > Iv] ✓ Exp, Date: | | (mnVyy) ✓ 
CardhoWer: | | ✓ 



Account #: | | ✓ 

nwr Crvtfl C«d titonMaon It ttantf on • tw 



«« b» tMtf to noM yoiv Mvatf pro(U» «id to fM«V yoi rt ttw* 
lOi yow ardw. tt cswoi tw wd to aoons your cndb Q 




Figure 19 - Billing Information 



o 
Ji 

m 

Gi 

5 

ni 
o 

01 



ORDER SUMMAR 




PR«ewm.can Mp* (frMgaRiMti FadEx Ovacnigri ilM 

Al anangimMs an pMkad to lea. aid hduda plani kwd & care giMe. 




|<HlKlaiQocHicn> 




|<idtacl«t)onrlype> 





Stawlfcl 

Features:- 

► Abouf Proflowersxom 

► Flower Guide 

► Flower Care 




Review your order: 



Ptoese take a momeni to review your order. 

it the tf^tormatloo is correct, dick "Conflrm Order »" to oorrtptete youf order. 



Item Name 



$29.95 



$4.95 



S34.60 



mm 



Recipient Name Happy Holklays 

1234 Mtfn 8L 

AnyCDwn.CA 90001 Slnoerely. Sender 



Recipient Name 
1234 Mam 81. 
Anytown.CA 90001 



4/2Q/B8 



Figure 20 - Order Summary 




f 



ORDER CONHRMEI 




Prctow i.con> miipt m mngmm x iM FtdEn OwHg^ ^fcjpcOy torn 
Ai« m<> ti i ><i to tr»p^cfc<dhto».<ndlndkjdipl«nlteodAeaf»gridi. 



Shop: l^HI^^^^I 


^|<fllKtCm*M> 









Fttaiures:' 

► About Proflowersxrom 

► Flower Guide 

► Flow*;r Care 




^^^^ 

Order Confirmed : 

Pt«n« prtnt mti pagt and kaap tt your rKxxdL 

Ybu m«y tFK* or rwiow this order a! • Itfar timo by 
setMtfng "Vlaw Order' from tha Cusiomor Si4>port monu. 




Item Name 



$29.95 



wmm 



Rodptant Naim Happy HoUdaya 
1234 Main St 

AnytOMm, CA900O1 Snoerely. Sandar 



S4.9S 



4^20/98 



S34.80 



1234 MamSt 
AfiytoMm, CA 00001 



Figure 22- Oraer CoBftrmed 



ABOUT PROFLO' 




Praeewan.com sNps all •rranoamontt FadEx OvamiQ^ tSrecOy from oro«ver«! 
Al MiBnoetTMftt an ptclcad in tea. and ifKludB ptanl fo^ 




Fasture*; - • 

► About Pronowefsxom 

► Flower Guide 

► Flower Care 




t> About Proflowers.com 

Great Quality 

Unite a0i«r Doral d »fc »a i| Mnten. PraFtoim tlowm m «tt^«Kl 
^rvcOjr from Qi« giww* aad m Mm) days ErMhar than (loim 

might find in local ttwa, W» guoraotat Bia ooR^ioaitlm 
^uaify of our touquato w«h a M aadsa ~ 



1 monoy- ^ 

V«i haw not «M)d any compaOor a aimear oommftnant 
w»baga^jaju»tano<hafi«ayoro«ylngaattar>>fylealDyou,ouf 



ExcapUonal Value 

Bacauaa w aWp dk«c0y Arom tha gnwari to you. thar* tt rv coaOy 
middlamwi. You arv buytng flmvua at a wholasala rata, and avan 
wwi ma ttXppinQ coat, most a«sortma««» ara 20-»% toiow 
comparabia rataB prtoa and our aMortmonta ara fiaahaf . too. 

We Appreciate Your Business 

Otf natworfc elgroaran and Importari rapraaani aoma of tna Iknaal 
m iha eoucttry Our aatanatwa aalac B o n proem* and quaaty ravtaw 
•nauma that ai Pff)FloafBri.eom BitMrara an -a peak abovfl tha fair 
in a» qtuny and frMhnau of thair tommn. 

You. too can ordar Ikmm DIRECT from ermral ThaTa r^, art 
tram tha SaW and into your tivtng room In 24 homl 

Each f Vofl ow af a.com floral aaaoftmantiaguarantoad to ha otf tha 
hiBttaat qoatty and CD oonaiat of tha flo«ara apadhad Wa h»« a 
1 00% ouaramaa on ml ofdara. it tha floanan do not aim in 
baauiAit fraali eondttm, wa win rahmd your nunay 



Figure 23 - About Proflowers.com 
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FLOWER CARE 




mnowtanlt F«i£k OvwnlQrt dk^ torn erowM 
pcckart fei ioa. and mckjd* pM food A cam oirida. 



Shop: ^I^W^^BBi 


^|<alKi«ioec«fai> 









Features: ~ ' 

► About Proflowersxom 

► Flower Guide 

► Flower Care 




(:<hHome) 

£> Flower Care 

FOUR STEPS TO LONGER LASTING BOUQUETS 
f kM«f» ar* m knpottaot hy*** * "! ^ ^ nrrwinni of our ftm. 



MMammg your pr«aout mflmemt tonQcr throt^n «omn o Mty 
«th kkur «t«p« ««se*M by (h* CcaCarnia Cyl ncm 

1 Re-cut the end of each stem using a sharp knJfo or scissors, 
block wBttrujrtstettttDOw flower*. R*<ut e^ery three (t«y« 

Of CO 

2. Use dean vases or amtatners. 

3. Remove aa leaves wMch wOl be under water in the vase. 

ftubmeised lenm wM rvc arid ereeie bwtefie, shortenina the 
li^oryetirbouvMi 

4. Add fk>rai food, obtained in your shipp^ bax« to the vase water. 



Um the feoDrmnded amount tbr (he etxe or your bou^Mt Change (he water 
(and Boiet tood) ewery three to four deye 



Figure 24 - Flower Care 



FLOWER GUIDE 




fMoMMoim Mpt ill ftnangvnM F«dEjt OvwnlB^ 
Al «rnnoimanl» an padcad ki loiL and indude ptart M 




► |<rtbdaflowqrl3rpt> 



13 



FaahiTM: 

► About Proflmvers.coin 

► Flower Guide 

► Flower Care 




i> Flower Guide 



The Rose 

TTm fOM t« era of Bm oMMt AoMfi known to im 
and tSD QfM of Om (no«t populK NflbutftMlncixar u 
(htm to adom Ms pateea and (n .... 



Tha Rom « tba ftowtr of leva. II WM cnatad by 
CMom. ma Qraak 0Oddaat or ftoware. but of a ~ 
body of a nyaiph wtkich the taund ooa day to a 



Ow]tadfrQmPlokln,8h«(LThaLMioMo*o<^>o<m(NmvVbffc: IMS). 
RadRoaa* 



WHdaRoMi 



TheTuHp 

"^Bfttapa bast known tor thatr 



tullpa. HoiaAd has btsh bliti ttsh . ' 



Rad Tiitps 



Figure 25 - Flower Guide 



Logic Fig. 2l 

^ Ftower Guide ^ 



(Display n ^ 
Arrangement ) 




In Stock 



y 






Detail View 





CUSTOMER SUPPORT : VIEW ORDER (IDENTIFY) 




PraaHm.eem Mp« tmnoanantt FadEx OvaMgM linRily from 
Ml MMQMiMMt M Mctad b lea. aid Mild* pIM tciod a eara 







^|<tMatbmrlyp»> 






Fttaturn:- 

► About Pro/lowcrs.com 

► Flower Guide 

► Flower Care 



> Customer Service : View Order 

If you wish to check on your order's status or change any information, 
enter the Order Number below. 




Your Order Number 



IRamamtwr oMtt cart ntotfiMMn canrat M Momad *om 
Piaaaa laaw M oM o«tf talomtaicn btaak V yai da M iM to tftM9* ffM fvd to oa 



Figure 27 - View Order (Identify Order) 
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CUSTOMER SERVicT: VIEW ORDER (ORDER SUMMARY) 




fV c ll ow(« f i.comgWp>aB « Tin g Bm<i iti FadExO»er^ 

t 

Al mngvTiM ar* pMM n k». and inckida ptam food 



^|<MiKt«iaoBi*n> 




^|<idtetaflo«erln)a> 






> Customer Service : View Order 



Faatures: - • 

► Abour Proflowcrsxom 
^ Flower Guide 

► Flower Care 





Rac^itont Noma H^)py Hotldaytt 

1234 Main a. 

Anytawn, CA 90001 S^weraty. Sander 



Radpiafit Nanta 
1234 Mam 8t 
Anytown.CA 90001 



4/20/08 



Figure 28 - View Order (Order Summary) 



f 



CANCEL ORDER (iSVlEW) 




Fttatures:-- 

► About Proflowersxom 
^ Flower Guide 

► Flower Care 




Memmt.com sntps afl afr an oan witt FwJEx Omr^ (SracDy from 
Al oii&iyeiiMitfsAre p«cliad in ica and induto pCant lood & car« gtMa. 



Cancel Order: 

► Wease review your order and verify that you wish to Cancel this 



USERK888300 



Hss not dilppsd 



limn Name 



$29.95 $4.95 



S34.60 



RadpientNania Happy HofUayft 

1234 Main 6L 

Anytoum, CA 80001 Slnoaraly. Sender 



4/20/98 



R ec ^) fen t Kan>e 
1234 Main St 
Anytown. CA 90001 



Figure 29 - Cancel Order Review 
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CANCEL ORDER (CONnRMEO) 




I m packed to io*, Mid mckd* piM toed a Mf* 9i«ia. 



^j<HlKianaaaion> 




^|<idKiillo*Brlnit> 





Fttsturas: - - 

► Aboul Proflowrnxom 

► Hower Guide 

► Flower Care 



Order Canceled: 

^ Your order has bean canoafted. and you wtS not be dhaTge6. 




Figure 30 - Cancel Order Confirmed 



CUSTOMER SERVreF: MODIFY BILUNG (IDENTIFY) 




Al 



8Mp* mnoamarttt FedEx Owwnlort dnctJy I 
•re paefcad m ic*. and indUd* ptam food A care 



Faaturm:- 

► Aboul Pronowersxom 

► Flower Guide 

► Flower Care 



> Customer Service : Modify Billing 
Need to change your credit card or billing address? 

Please enter the Order Numt)er of the order for which 
you wish to modify the t>illing Info: 




Your Order Numt>er 



■ M*in«mb*r. er«dit e«4 >il m ii > t o ii otpnot b* •Kmmni trvn fh» iwb •!)»> 



Fig. 31 
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MODIFY BILUNG 




P tBa MW i » .con> Mf$ m w r wtfBimia FidEK Ovnljtt dwcBy torn qio»Bf»l 
Al ananoMTwnl* m pMkad to lea. ind Inekid* plan) lead a earn siMb. 



^|<MlKlanaoci*in> 




^|<idbcitfbiiBrtype> 






Faaturm: - - 

► About Profiowersxom 
^ Flower Guide 

► Flower Care 




FIG. 32 



Modify Billing Information: 

► Please bill to: 

>*ri^ tai you- Mane mIonBtflao ■ axmer 

First Name : | Rr^Nanm 



(^) : mandatory fietds 



Last Name : | LtstNgme" 



Address 1 : | Addrsts 1 



Addre»82: | Addfess2 
City: 
State: 
Phone : 



ST ▼ ✓ 



2lp/Postai Code: 1 92001 



✓ 
✓ 

✓ 
✓ 
✓ 



► BlUing method : 

ir ym rwanmt • RQttc* M yoir caid M MM. «fnv 

Credft Card: I <wtectcartl> !▼ I ^ Exp, Date: | | (mm/yy) ✓ 

Cardholder: ^ 
Account #: [ 




f 



MODIFY BILUNG 




Al fl B«na w ^ te <f»p«dMdiftlc».gidfcwludBptMtffc)odAcafttgui(ae. 



^ <HlBctanaocaion> 



F«8!tiret:.- 

► Abcul Pronowersxom 

► Flower Guide 

► Flower Care 




Modify Billing Information : Conflnmed 

^ Thank youl 

Your bctling information was successfufly updated, and we will 
continue prooesing your order immediately! 



Figure 33 - Modify Billing (Confirm) 



CONTACT PROFLOWERS.COM 




Pt a nm m i .com «fWp» afl mngamini F«dEK 0»em|gr< dfctcBy from 
Al aiw i tf a n te m fe ptctod in lc«. and mcfcjda pttnl Ibod A ca» guidi. 



► |<wfacitOwwrlyp» 



Features: " ' 

► About Proflowersxrom 

► Flower Guide 

► Flower Care 




> Customer Service : Contact Proflowers.com 

ProFlowers. Inc 

2888 BlufT Street. Ste. 118 

Boulder. CO 80301 

^ Got a question or complaim? 

Just fill out the form beiiam, and we^a get rtgfht bade to you! 

^ Wbnt to modtry or cancel an order? 

Selecl "VtanstO^der* from the Customer Service Menu, 



Your Email • V 



If IMS fs r^b^rtfing a specUtc ordoi. entfir me order rtumt»er here: 
Order#: F " 



Message 




Figure 34 - Contact Proflowers.com 
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CONTACT CONRRMED 




Pn/k mm reom iWp« aa nmganta n t i FaSEx ftcnUiyt dfyMy Irom q» o< » « i»l 
Al ananoHMMt an packad h lea. and kickjdi piMl tood a cva siada. 



|<HlKlinaocMan> 






|<ietocti flow type > 





Featuret: 

► About Proflowersxom 

► Flower Ckilde 

► Rower Care 



> Customer Service : Message Sent ! 

► Your message has been sent Ybu will receive a rejrfy from 
one of our customer service representatives shortly. 




Figure 35 - Contact Confirmed 



r 



REMINDER SERVIi 




PtO^m m ■.com tt^ mtQanmat ftOEx Overrtcrt dfc»cay torn yoiwr ti 
Al mftgamM M ptcictd to ic». «td incftjds pM food & 



Features: * 

► Aboul Pronowersxom 

► Flower Guide 

► Flower Care 



0 Reminder Service 

Never miss another important flower day! 

Register wah our Reminder Servica. and raoeive reminders and 
special offers via emaiti Just type tn your email address bek>w... 




Your email address:!^ 



^Tlp: tf youVe already registered with the Rwninder Service, enter your 
email address to view and edit your reminders! 



IPreAowertiiOon) belt ttrof^l^ 
We wtl not <8strt but* or 



about Off UMTS' prtva^. 

mate public youa email address or other pereonat 



Figure 36 - Reminder Service 



REMINDER SERVICr(EDIT) 




P i rtlW K H .com ttipt m Bi mt Q Kimy Si FmSEM Ovemfft dte»cDy from gnmom 
Al w» i> tfKi t<i a <f>p»cfc«Jhic«.andlndudapt«rtteodAca«oi^. 



FaatuTM: 

► About ProflQwers.com 

► Flower Guide 

► Flower Care 




> Reminder Service 



Your EmaH : | your-einrilQdDmgto.com 



^ Reminders : 

Your ramimtef wfl appear In your email 2 wveeks before ihe specified dale. 
> Ttp: Is it a hoUday? Just enter the hottday name and well do the resti (£xanq»te: Mothers 6ay) 



Occasion : 



mm / dd 



Figure 37 - Reminder Service (Edit) 



REMINDERS CONRRiyiED 




P i ufluwi .com tfyp» iO i r a n g e inana F^tgx Omifft tfracPy Urorn 
I M p«ok«d in tea. «id Indbde plaDt food a cs» ot^. 



Shop: ^^^^^ii^^^H^H 






^|<idtaclaaomrtyp»> 





► About Pronowersrom 

► Flower Guide 

► Flower Care 




o Reminder Service : Confirmed ! 

Your Email : your-e!nB{IOd(H7w{n.com 

^ Reminders : 

Your rsmlmtof wfl appear in your amafl 2 w«aks b«fofe Om 



GpMtftod date. 



Occstlon : 
SpouBS*8 fiMdday 



nun / dd 
05 / 10 
OB 29 



Figure 38 - Reminders Confirmed 



CONTEST 




.cam Mp* iA CfranoaRMntt F«dEit OtmiQ^ (Sr^^ 

ptckad h KM. and induda ptam food a ttm 61M0. 



Al 



► |<Mfacfflowartyp»> 



► About Proflowersx:om 

► Flower Guide 

► Flower Care 

Customer Servtee: 

► |<wlecl<wNc»Qpioo'>~ 



> Monthly Contest 

FREE ROSES FOR MOTHER'S DAY 

SubmK a brief story to us (no longer than one paragraph) abou how 
flowers have made a posttitfa impact in your Qfe. If we choose to use 
your story, we wUI supply you with a dozen high-quality 
tong-atemmed roses for delivery anywhere tn the United States at no charge. 



► Entry Form 
First Name 
Last Name 



Email Address: 



1^ 



YburSory : 



Figure 39 - Contest Entry 



CONTEST CONRi 




tfitp«il ai t«n g OTW ^i F«dEKOwnlortc><cOy»tOT or ow« 



^ <HiKl«iaociiion> 



► |<wtetfaflwwflyp»> 



Features: - ' 

► About Proflowcrsxom 

► Flower Guide 

► Flower Care 




t> Monthly Contest : Entry Confirmed 

Thank you for your oontost entry. 

We wlQ comact you tf you are a wtnner I 

First Name : 
Last Name : 

Email Address: 

Phone : 

Your^ry : 



Figure 40 - Contest Entry Confirmed 



Affiliaies Program 
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I Select an Occasion " 



Select a Flower Type 



More An-angements . 




Chocolates |t| 



http://www.proflowers.com/cfTn/amiiates.cri 




Join the Proflowers Affiliates Program 

Earn commissions of between 7% and 10%! 

Flowers are a wonderfiil way to mark a special occasion or holi 
and to say "I love you," "Congratulations," "Get Well," "Happ 
Birthday," "Happy Anniversary," or "Keep up the good work!" 
Flowers are also a big business. In 1996, American consumers 
purchased almost $14 billion of flowers. 

With Proflowers, you can offer your Web site visitors beautiful 
fresh cut flowers and specially designed arrangements that are 
shipped direct from the grower via FedEx Priority Overnight, 
fully automated system provides a direct link between the gro 
and FedEx, and the savings are passed along to the consumer. 
Your Web site visitors will save between 30% and 40% compa 
with other flower sites on the Internet. • 

Proflowers is pleased to aimounce that bluemountain.com , the 
, leading electronic greeting card site, has joined the Proflowers 
affiliate network. 

What you need to do to join the Proflowers Affiliate Network: 

1. Read our Affiliate Network Agreement. 

2. Complete the online application. 

3. If you're accepted, we'll send you all the information and to 
that you need to get started. 

Frequcntiv Asked Questions 

Application Form 
Affiliate Network Agreement 

Proflowers has been awarded a three star rating (the 
highest possible!) from Rcfer-lt . a leading affiliate 
rating service. 



Copyright ©1998 prollowcrs.com 




CAUFOfUUA NURSERY STOCK 
CERTIFICATE FOR INTERSTATE AND INTRASTATE 
SHIPMENTS 
NO:A22310ai 

THIS PLANT MATERIAL OR NURSERY OR PREMISES FROM 
WHICH THIS SHIPMENT WAS MADE HAS B^I^ECTEO 
AND FOUND FREE FROM ESPECIAUY INJURIOUS PLANT 
PESTS AND DISEASE SYMPTOMS 
THIS SHIPMENT NEED NOT BE HELD FOR INSPECTION IN CA 
iMued By: Humbolctt Country Aoricultural mnd Calffomla 
Dofwrtmwitof Food&AO. , 
1220 N. StTMt, Sacranwnto, Ca 95814^ 
CONTEMTS^UT FLOWERS 
BOUQUET MIX 



MON*' 



Updated Order 



Customer Service 

Proflowera.oofn 

5009 Watartdge Vista Drtve 

Second Floof 

San Diego, Ca 92121 

1.800.776.3569 



TO: Brad Johnson 
ProflowefB 
3975GlortaUne 
C8rtsb8d.CA 92008 US 
858.729.2756 



REF: Order* BJOHN1236000 



Ship Date: 2/12/01 



RELEASE* 
6208951 



TUE 

DelNvrBy: 
14FEB01 



TRK # FORM tD: 0201 



Syslam# 0008664 12FEB01 

92008-CA-US SJC 



uA-us SJC AA 

A5 MRYA 




ORDER: Christmas Wreath qnin n^to- o/no/n^ 

Order*: BJ0HN1 236000 (1 of 11 ISS?. p h . . 

Quantity 1 ^ i ' i j ship To: Brad Johnson 

Carlsbad. CA 92008 US 



1^e00-PROFLOWef» Ode/ #:BJOHN1236000 



z 

2 



Dear Andrea. 
Happy VaJentine's Day!!! 
I guess today, as good as any other day, I'm 
thanking ya for your friendship; you are truly 
cherished- Johnny Kom 
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ORDER: Blue Irises [20IRIS ST] 
Accessories: Fine Chocolates 

Order n: ASULT0251000 [1 of 1] 

Quantity: 1 

Deliver By: 2/14/00 

Ship To: Andrea Sultenfuss 

Florida Fantasies (Can Come True) 
3910 Irving Street - Harrison Building 
Rm 0517/Box 0204 
Philadelphia. PA 19104 US 
Phone: 215-417-8067 
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SHIPPER'S FEDEX ACCOLTNT NUMB£R 




FROM: PHONE: (519)454- 9850 

CtutDtrur S*r>rtc* 

?ROFLOWERS 

? 160 UPPER BAY ROAD 

AKCATA CA955?1 

TO: PKONE:(2U)4I7-e067 

ANDREA SULTENFUSS 
FLORIDA FANTASIES (CAN COME TRUE) 
3910 IRVING STREET - HARRISON BUILD 
RM0517/BOX0204 
PHILADELPHIA 

REF;ASULTO251O0O 



PA 19104 



Ffdnal Expictt 

SHIP DATE: IJFEEOO 
CAD •0061276 
MANWGT:5 LBS 



PRIORITY OVERNIGHT 

BltL THIRD PARTY 

RELEASE*: 6208951 




TOkff4729 1793 8535 

FORM ID: 0201 
19104-PA-US 



-PHL 



SF BBXA 
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